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COMPASS Social Media Coordinator

The COMPASS Social Media Coordinator shall serve as a volunteer but will not be recognized as a voting
member of the Board of Directors (BOD).

The duties of the COMPASS Social Media Coordinator shall include, but will not be limited to, the
following:

This role will report directly to the Social Media Director and will be part of the FamilyLine Social
Media Team. The FamilyLine Social Media Team consists of the Social Media Director and 1 to 5
program coordinators.

Collaborate with the FamilyLine Social Media Team to develop a monthly content calendar.
Work closely with the COMPASS Director and COMPASS Deputy Director to develop brand
templates and additional COMPASS social media content, marketing, and publicity materials.
Create media content in Canva—such as graphics, reels, and stories for Facebook and
Instagram—to promote COMPASS updates, upcoming sessions, and team needs.

Regularly publish content on COMPASS-specific Facebook pages and groups, as well as the
COMPASS Instagram profile.

Submit created content to the Social Media Director or FamilyLine Social Media Coordinator to
publish on FamilyLine specific Facebook pages and groups, as well as the FamilyLine Instagram
profile.

Serve as the primary point of contact for COMPASS teams social media requests that fall outside
of the regularly scheduled monthly content.

Assist the Social Media Director with as needed training sessions with key volunteers designated
as editors across COMPASS specific Facebook pages and groups.

Submit a monthly report to be included in the Social Media Director’s board report.

This position may require a minimum commitment of 20 volunteer hours per month, averaging 5
hours per week.

The ideal candidate should possess strong organizational and written communication skills, creative
thinking, and a solid understanding of all social media platforms. They should be proactive, eager to
learn, and have experience using Canva.
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